Teamworks Dog Training, llc — Doggie Dayschool® Terms & Requirements

DOGGIE DAYSCHOOL® TERMS AND REQUIREMENTS (2016):

Date:

Dog’s Name: Owners’ Name:

Dog’s Breed: Owner’s Home Address:

Dog’s Birth Date: Owner’s Mobile Phone #:

Dog’s Veterinarian: Owner’s Work # (if allowed to accept calls):

Emergency Contact Name & Phone # (other than owner) :

1. Doggie Dayschool® is held on Mondays, Tuesdays, Wednesdays, and Thursdays.

2. Dogs participating in Teamworks Doggie Dayschool ® must have all required vaccinations or proof of protective titers for
the following: Rabies, DHPP (Distemper, Hepatitis, Parainfluenza, and Parvovirus) and Kennel Cough (Bordetella). A copy
of proof of vaccinations or titers must be brought to the first day of Doggie Dayschool®. Vaccination against Canine
Influenza is recommended, but is not required.

3. Dogs participating in Doggie Dayschool® must also be on veterinarian-approved flea, tick, and heartworm preventions and
be free from intestinal parasites.

4. Doggie Dayschool® tuition is paid monthly, and is due on the first day of Doggie Dayschool® of the month. Availability in
Teamworks Dog Training Doggie Dayschool is limited, and will be released to clients on our waiting list if payment has not
been received by the 15™ of the month.

5. The tuition for Doggie Dayschool® is $47.00 per day. Please also note that our Doggie Dayschool® is classified as Private
Training, not doggie daycare (which is usually just day-kenneling & minimally supervised play).

6. Each day of Doggie Dayschool® will include a combination of customized socialization session, a customized training
session and a life skills walk with a certified trainer for your dog. The owners set training goals and the trainers will devise
a customized training plan for each dog. Doggie Dayschool® also includes occasional field trips (time permitting), and
regular walks, water, and a stuffed Kong for the dog as needed. Each day the owner will receive a written report of the day’s
training sessions and videos with highlights from the day’s sessions.

7. Teamworks Dog Training will provide one flash drive onto which the Doggie Dayschool® training and play videos will be
uploaded . We ask that you bring this flash drive along for each of your dog’s visits and monitor it regularly to ensure that
appropriate space is available to download new videos. Please download your videos to your home computer regularly and
delete them from the flash drive to make room for new videos. If clients wish to purchase additional flash drives, they may
be purchased from Teamworks at a cost of $10 for an 8gb flash drive and $15 for a 16gb flash drive, or additional flash
drives may be provided by the client.

8. Owners are asked to bring:
e A soft dog bed or blanket

e Dog’s favorite toys

e Dog’s favorite treats (*a treat fee of $15 per month will be charged if owners prefer Teamworks to provide the treats.
Treats consist of dehydrated chicken hot dogs and/or mozzarella cheese sticks)

e A collar with identification tags

® A leash suitable for training — 4’ to 6’ leather, cotton, or nylon leash

® A bag containing the dog’s belongings (bag provided by Teamworks)

9. Cancellation Policy:
¢ In the case of inclement weather, Teamworks Doggie Dayschool® will follow the recommendations of the Wake

County Public School System. If WCPSS schools are delayed or closed, Doggie Dayschool® will be CLOSED. Credits
will be issued for days missed due to inclement weather.

® Dogs in heat or dogs that are ill should not attend Doggie Dayschool®. Owners should call the instructor if this situation
arises.
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10. Refund / Credit Policy:
e  There will be no refunds or credits issued for Doggie Dayschool® days missed due to owner’s personal schedule
conflicts. Please consider asking your pet sitter to bring your dog to Doggie Dayschool® if you go on vacation.
Credits will be issued for inclement weather days or days missed due to instructor illness.
Credits will be issued for dogs in heat or dogs with an illness. Proof from the veterinarian is required to claim the credit.
Credits will be issued for holiday weeks where school will not be in session, if paid for in advance.
Credits will be issued at $47 per day.
Refunds are subject to 10% non-refundable processing fee.

11. Drop-Off
e Owners may drop their dogs off any time between 6:00 am - 9:30 am.

e  There will be a staff member arriving at the building by 8:30 am.

e Owners will be given a code to the building to allow them to arrive before 8:30 am. Dogs should be placed in their
assigned crates.

¢ Please drop off your dog no later than 9:30 am. Dogs arriving after 9:30am are not guaranteed to receive full benefits of
Doggie Dayschool® for that day. No refunds/credits are given for late drop off or early pick up.

12. Pick-Up

e Owners may pick up their dogs any time between 3:30 pm - 6:00 pm.

e Owners arriving earlier than 3:30pm will not be guaranteed a write-up, videotape, or completion of the training session
for that day. There are no refunds or credits for early arrivals. Please inform the instructors if you need to pick up early
on your assigned day.

® Teamworks classes begin at 6:30 pm. For this reason, dogs in Doggie Dayschool® MUST be picked up no later than
6:00pm. PLEASE NOTE: Owners will be charged a late fee of $10 for every 15 minutes past 6pm.

* Owners may delegate someone else to pick up their dogs by filling out the release form at the bottom of this form

WAIVER, ASSUMPTION OF RISK, AND AGREEMENT TO HOLD HARMLESS

I understand that dog training is not without risk to myself, members of my family or guests who may attend, or my dog, because some of the dogs to which I (we) will
be exposed may be difficult to control and may be the cause of injury even when handled with the greatest amount of care. I hereby waive and release Teamworks Dog
Training, its officers, employees, owners, members, and agents from any injury or damage resulting from the action of the dog, and I expressly assume the risk of any
such damage or injury while my dog is attending any training session or while on the training grounds or the surrounding area thereto. In consideration of and as
inducement to the acceptance of my application for training I hereby agree to indemnify and hold harmless Teamworks Dog Training, its officers, employees, owner,
members, and agents from any and all claims, or claims by any member of my family or any other person accompanying me to any training session or while on the
grounds or the surrounding area thereto as a result of any action of any dog, including my own.

Dog Owner Name: Signature:

AUTHORIZATION FOR PLAYTIME:

T understand that play, particularly between any two or more dogs, is not without inherent risks. I hereby hold harmless Teamworks Dog Training, LLC and any
employee thereof should harm come to my dog or others during playtime. I understand that Teamworks and its employees make every effort to ensure the safety of the
animals in their care, and match dogs for play based on factors such as age, size, and temperament to minimize risks. With these considerations in mind, I authorize
Teamworks Dog Training, LLC and its employees to allow my dog to play with employees and/or other dogs at Teamworks Doggie Dayschool®

Dog Owner Name: Owner Signature:

AUTHORIZATION FOR FIELD TRIPS & TRANSPORTATION:

I hereby authorize the employees of Teamworks Dog Training to transport my dog for a “field trip”. Ihereby waive and release Teamworks Dog Training, its officers,
employees, owners, members, and agents from any injury or damage resulting from the act of taking the dog on the field trip.

Dog Owner Name: Signature:

AUTHORIZATION FOR DOG TRANSPORT (Alternate #1):

I hereby authorize to transport my dog to and from Teamworks Doggie Dayschool®. Ihereby waive and release Teamworks Dog
Training, its officers, employees, owners, members, and agents from any injury or damage resulting from the act of this person transporting my dog.
Alternate Name: Owner Signature:

Received (date): Employee Signature:

Employee Name (print):




